#3 MindDoc

Product Manager (Mobile Apps/Al) (m/f/d)

Since the foundation in 2017, MindDoc has developed into Germany's leading provider of video-
based psychotherapy.

In addition to video-based psychotherapy, MindDoc also operates a mental health app that has
been downloaded onto smartphones by over three million people worldwide.

With our customised offer, we encourage people to take their mental health into their own hands.
We make help and support easily accessible. Anytime, anywhere and for everyone.

You can expect a warm and committed team with a start-up mentality, who together and with
great passion will do everything they can to raise awareness of video-based psychotherapy and
the digital health application and achieve our company goals.

Join the MindDoc team and make psychotherapy and digital health applications easier and more
accessible for more people!

The Role:

We are looking for a Product Manager to help shape the next generation of Al-powered features
in our mobile app. You will own capabilities that power the app experience, from conversational
features and adaptive onboarding to content personalisation and recommendation. The role is
hands-on, app-focused, and rooted in user value, turning modern Al tooling into product
experiences that feel intuitive, trustworthy, and genuinely useful.



As a Product Manager (Mobile Apps/Al) (m,f,d) at MindDoc you...

¢ Partner closely with the Product Lead and senior stakeholders to align your roadmap with
the wider product strategy, while retaining ownership of your dedicated workstreams.

* Drive measurable impact in core areas of the app experience, including conversational
features, adaptive onboarding, content personalisation, and emerging Al-powered surfaces.

* Own the full lifecycle of Al initiatives, from problem framing and discovery through to
vendor coordination, evaluation, production launch, and iteration.

* Act as the bridge between the stakeholders working on Al and our product, design, content,
Bl, and marketing teams, ensuring that models address real user needs and translate into
clear app experiences.

* Balance day-to-day delivery with longer-term investment, maintaining a healthy mix of new
feature launches and the reliability, safety, and quality standards expected of our product.

* Contribute to shared frameworks, prompt libraries, evaluation guidelines, and content
blueprints that allow other teams to adopt Al capabilities safely and consistently.

You...

* Have 2+ years of experience as a Product Manager in a technology-driven environment,
with a clear track record of shipping mobile and/or app-based products powered by Al,
LLMs, or Machine Learning.

* Have experience operating in a regulated or high-trust domain such as health, fintech,
insurance, or public services is a strong plus.

* Have strong sense of mobile product design and user experience, with attention to flows,
friction, and the details that make a feature feel right inside an app.

* Have a solid understanding of Al fundamentals, including a clear sense of when to use Large
Language Models versus traditional ML approaches such as classification, clustering, or
recommendation models.

* Have an Al product fluency: familiarity with prompt design, evaluation methods,
conversation flow design, retrieval pipelines, and the practicalities of working with third-
party LLM providers and vendors.

* Have a Data-driven mindset: comfort working with complex datasets and the ability to
define and track the right KPIs to measure model performance, user impact, and business
value.



* Have experience working within an agile environment and a proven ability to coordinate
multiple stakeholders across UX, engineering, content, Bl, and marketing.

* Have ability to translate technical concepts into clear, actionable updates for non-technical
partners, bridging product, data, and business.

* Regulatory awareness: Familiarity with data protection and high-trust product contexts is
appreciated.

Traits

* User empathy: You care deeply about the people who use our product and bring that
perspective into every decision.

* Team player: You enjoy collaborative environments where you both learn from peers and
share your own expertise generously.

* |nnovation: You stay current on the Al landscape and actively look for ways to translate new
capabilities into useful, responsible product experiences.

* Pragmatism: You have a bias for action and know how to prioritise the most impactful work
in a fast-moving environment.

* Reliability: You take pride in the quality, safety, and resilience of what you ship.

You can expect...

* First and most important for us: A meaningful job. Digitizing mental health and helping
thousands of people daily is not easy, but when it works it is incredibly meaningful

e A carefully crafted balance between a digital health startup with flat hierarchies, a self-
dependent way of working, clear-cut communication, and speed on the one hand and a
strong, stable and family-owned hospital group as our 100% shareholder on the other hand
provides a unique combination of innovation and flexibility + a stable and safe job

* 30 days of vacation

* Work remotely, come to the office in Berlin or Munich whenever you want
* Sponsored lunch

e VIP treatment in Schon Klinik's portfolio, pension plan, and child care

e Company bike lease options

* Employee discounts with more than 600 different brands

* EGYM Wellpass



We look forward to receiving your application and getting to know you!

Our job advertisements are open to all suitable candidates (m/f/d) regardless of the

characteristics listed in 8 1 AGG (gender, age, disability, religion, ideologies, ethnic origin or sexual
identity).

Jetzt bewerben!



https://minddoc.onlyfy.jobs/application/apply/s4bywfvvx5tq7vn6db34pm7zy5o728x

